
•	 Adult Medicaid
•	 Long-Term Care (Monitor Assisted Living 

Facilities. Help with Placement.)
•	 Medicaid Transportation
•	 Senior Nutrition Services (Meals on 

Wheels, Seniors Morning Out, etc.)
•	 Community Alternatives Program (CAP)
•	 Special Assistance In Home
•	 Adult Protective Services
•	 Information and Options Counseling

ADULT SERVICES

•	 Work First
•	 Daycare Assistance
•	 Food and Nutrition
       Services (Food 		
       Stamps)
•	 Family Medicaid
•	 NC Health Choice
•	 Child Support
•	 Program Integrity
•	 Backpack Program	

FAMILY SUPPORT

Catawba County Social Services

Snapshot of Services

Child Welfare Services
•	 Child Protective Services
•	 Foster Care
•	 Adoption
•	 Post Adoption Services
•	 Confidential Intermediary Services (reunification of 

adult adoptees and their birth parents)	
Family NET 
•	 Behavioral healthcare for children and families served 

by Child Welfare Services.
•	 School-based social work and clinical services.	

Prevention and Wellbeing Programs	
•	 Prevention Programs (Teen Up and ACE)
•	 Other Child Wellbeing Programs

Residential and Community Services
•	 Family Finding (Connecting children in foster care to 

family members and other community supports)
•	 LINKS (preparing teens in foster care for 			 

adult living)
•	 Residential Care

FAMILY AND CHILDREN’S 
SERVICES

828-695-5600
catawbacountync.gov/dss

facebook.com/catawbacountysocialservices 

Physical address: 3030 11th Ave. Dr., SE, Hickory, NC 28602
Mailing address: P.O. Box 669, Newton, NC 28658

Our mission: To strengthen, with dignity and respect, the well-being and quality of life for all citizens 
through supportive services and advocacy.


